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2025 IECQ HSPM TECHNICAL TRAINING
WORKSHOP - (IECQ QC 080000:2017)

Hazardous Substances Process Management (IECQ HSPM)

12 to 16 May 2025 — Region Shenzhen, China
(5-Day workshops + Plus 1-Day for prerequisite on-line training)

Workshop ID: TWSHH20

Workshop Participants Limited to 30
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IECQ Hazardous Substance Process Management
Technical Training Workshop — Hybrid

2025 IECQ Technical Training Workshop

This workshop consists of five sessions:

— The first two days (on ‘Global Legislation’) are remote.

— Theremaining three days (on ‘HSPM Auditing’) are in person.

Attendance Requirements

e Participants must attend all five sessions.

e Participants must complete the IECQ online pre-workshop e-learning modules before
the training begins.

e Deadline for completing e-learning modules: 8 May 2025

2-Day Remote Online ‘Global Legislation’ Training with a tutor

Workshop Schedule

©® Time Zone: Beijing Central Time (BJT/CST)

¢ Monday, 12 May 2025 -8:00 AM - 5:30 PM
(Workshop starts at 8:30 AM sharp)
e Tuesday, 13 May 2025 -9:00 AM - 5:30 PM

(Includes a 1-hour lunch break)

= Online Platform:

e The training platform will be active 30 minutes before the start time.

e Microsoft Teams is the primary platform, but alternatives may be used based on regional
requirements.

€ Instructor: Hai-yen WANG
#®: Workshop Language: Mandarin

[ Exam Format: Bilingual (English/Simplified Chinese)
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IECQ Hazardous Substance Process Management
Technical Training Workshop — Hybrid

3-Day In-person HSPM auditing training with a tutor

© Location:
SGS-CSTC Standards Technical Services Co. Ltd. (Shenzhen Affiliate)

No. 4, Jianghao Industrial Park, No 430, Jihu Road, Bantian, Longgang District, Shenzhen, China, 518129
(R EHEHE 430 5L TR 4 5 FEERYIT KX, 518129)

Workshop Schedule

¢ Wednesday, 14 May 2025 - 8:30 AM - 5:30 PM
(Workshop starts at 8:40 AM sharp)

e Thursday, 15 May 2025 - 9:00 AM - 5:30 PM
(Includes a 1-hour lunch break)

e Friday, 16 May 2025 -9:00 AM - 5:30 PM

(Includes a 1-hour lunch break)

€ Instructor: Tim LEE
#$: Workshop Language: Mandarin

() Exam Format: Bilingual (English/Simplified Chinese)

¢ Host Contact:
¥4 Suzy Wang | suzy.wang@sgs.com | £ +86 755 2532 8888-8889, +86 137 9449 0727
¥ CiciZheng | szssc.admin@sgs.com | £ +86 755 2532 8888-8889

Il For logistical or site access questions only.

¢ |ECQ Contact:
¥+ Donna Croft | info@iecq.org & donna.croft@iecq.org

- Steve Allan | steve.allan@iec-conformity.org
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IECQ Hazardous Substance Process Management
i Technical Training Workshop — Hybrid
m.

Registration & Fees

¥ Registration Deadline: 28 April 2025
Submit registrations to: Donna Croft (info@iecq.org & cc donna.croft@iecq.org)
Fee: CHF 900 per participant

o The fee is based on a minimum of 10 participants. If fewer register, the fee may be
adjusted or the workshop postponed.

e Due to the high demand for IECQ Training Workshops and the limited number of available
seats, registrations and payments must be finalized before the closing dates to secure a
place.

e The fee covers attendance and an IECQ Certificate of Attendance.

e Fees are non-refundable, but a credit may be considered for extraordinary circumstances.

¥ Important Notes:

e All registered participants will receive an online learning catalogue containing 4
mandatory modules.

e These modules must be completed by 8 May 2025

For whom is this workshop designed?

This training is tailored for professionals involved in the IECQ Hazardous Substance Process
Management Scheme. Participants should possess a comprehensive understanding of
electrotechnical component products and their respective supply chains, as they are utilized
within general industries.

Suitable participants include:

IECQ CB Resources, including:
e Sales & Contract Administration
e |Internal Auditors (ISO 9001:2015 competence)
e External Auditors (ISO 9001:2015 Auditor/Lead Auditor competence)
e Industry Experts

e |ECQ CB Technical Reviewers / Decision Makers

Who Can Attend?
This training is only available to IECQ CB Resources, including resources of applicant IECQ CB’s.

¢ Definition of IECQ CB Resources:

Individuals whose primary/principal occupation is as a resource for an [IECQ Certification Body (CB).

Note: Possible Exception (Case-by-Case Basis): An IECQ CB customer/client resource may be considered only if sponsored and put
forward by an IECQ CB. Such cases will be reviewed individually before approval with priority given to IECQ CB resources.
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d Technical Training Workshop — Hybrid

.

Proof of IECQ CB Affiliation Required: (where a registration is not directly from or through an
IECQ CB headquarters)

e Participants must provide a sighed letter from an IECQ CB (on official letterhead)
confirming their status as an IECQ CB Resource.

Final Achievement:

Participants who successfully complete the exams will receive an IECQ HSPM Training
Certificate, registered in the IECQ Online Training Certificate System, relevant to their
competence.

Preparation Requirements
Pre-Class Assignments (To be Completed Before 8 May 2025)

¥ Mandatory E-Learning Modules:

1) IECQ CA System - An Introduction (Q-M30-U01, informative)

2) IECQ HSPM - An Introduction (Q-M35-U01, informative)

3) IECQ General Rules & Procedures - What to Know (Q-M37-U01, includes a short exam)
4) IECQ HSPM Test Methods (Q-M34-U62321, includes a short exam)

@ Recommended Reading (Before Training Starts):

e 1S09001:2015 (Risk-based thinking & process-based auditing)
e ISO/IEC 17025 (Basic knowledge)

e |ECQ QC 080000:2017 Ed.4 (Basic knowledge)

e |ECQO03-5IECQ HSPM Scheme Rules of Procedure

What You Need for the Workshop

¥ Technology Requirements:

e Laptop or Tablet with a stable internet connection.
e Reliable access to:
o https://iecq.onlinetests.app/ (For quizzes & exams)
o https://iframe.dacast.com/ or https://player.vimeo.com/ (For training videos)
e Microsoft Teams or Zoom (Individual login links will be provided)
e Two screens are recommended:
o One screen for following the tutor’s presentation and taking quizzes/exams.

o One screen for reference materials.
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IECQ Hazardous Substance Process Management
Technical Training Workshop — Hybrid

@ Training Materials:

A link to the training materials folder will be provided before the workshop.
Participants should download:

IECQ QC 080000:2017 Ed.4 (Personal use)

IECQ HSPM Training Workshop Handbooks (Quick reference)

¥ Qualification Requirements:

To receive an IECQ HSPM Lead Auditor Certificate, participants must provide:

1)

Proof of ISO 9001:2015 Auditor Qualification (before or on Day 1).

2) Active participation in workshop discussions and exercises.

Workshop Etiquette & Participation

# During Training Sessions:

Stay focused - Be alert and actively participate.

Turn off mobile phones (except during breaks).

Engage in discussions - Be prepared to share insights.

Submit feedback via the provided forms.

@ Exams & Quizzes:

Final exams are held on Day 2 and Day 5.
Online quizzes and exams will be conducted via unique email links.

Ensure access to your registered email.

< Copyright © Notice:

IECQ endorsed training materials are copyright © protected.

Reproduction or unauthorized use is strictly prohibited.

Final Reminder

Register before 28 April 2025

Complete online modules by 8 May 2025

Prepare necessary documents

Be ready to participate actively
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IECQ Hazardous Substance Process Management
Technical Training Workshop — Hybrid

IECQ 5-Day HSPM Technical Training Workshop Registration Form:

Please forward registrations to Donna Croft info@iecq.org and cc
donna.croft@iecq.org

Please complete using English only

Workshop Location: Hybrid/ SGS Shenzhen Dates: 12 ~ 16 May 2025
Participant(s) from IECQ CB’s Workshop ID: TWSHH20
IECQ CB Name:

|IECQ CB Address:

IECQ CB Contact Person: IECQ CB Contact E-Mail:
Participant(s)

Title | Family Name Given Name(s) E-Mail:

Mr., Ms.

Please select a payment method:

[] IECQ CB Members Please invoice in CHF including a wire transfer fee to IECQ CB as detailed above

[] IECQ CB Resources paying directly Please invoice in CHF and provide a Payment Service link so | can

pay by using one of the international cards accepted.

Types of International Cards accepted Visa, MasterCard, American Express, PayPal, JCB and ChinaUnionPay.

Registrations are not refundable.
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IECQ Hazardous Substance Process Management
d Technical Training Workshop — Hybrid
m.
IECQ HSPM Training Workshop will be run over 5-days + Plus 1-day
of e-Learning (before the workshop commences). | IECQ HSPM 151l

IS RHEFER 5 X + M0 1 RFESF S (RN EIFIEZAED .

IECQ HSPM Pre-workshop e-Learning Module - Knowledge and
Understanding. | IECQ HSPM WIS AT FF &R - sIIRFNEEE,

IECQ Conformity Assessment System — An Introduction
50 Minute Tutorial

IECQ &R MERS - EN (Q-M30-U01, knowledge)
100 Minute Tutorial IECQ General Rules & Procedures — What to know in IECQ 03-1
60 Minute Exam IECQ EAANMZERF - IECQ 03-1 PHFIRS (Q-M31-U01, includes Exam)

IECQ HSPM Scheme — An introduction

15 Minute Tutorial
IECQ HSPM &% — &7 (Q-M35-U01, knowledge)

An Introduction and Overview IEC 62321 Series
— Test Methods for Determination of Certain Substances in Electrotechnical Products

IEC 62321 Z5Ii& 77 MLt

- MESBITFRPELEYREINK TS E (Q-M35-U62321, includes
Exam)

80 Minute Tutorial
45 Minute Exam

You will need approximately 5.75 hours to complete this module.

NOTE: All video materials shall be reviewed in full (subtitles are available if spoken
language not in Mandarin). There is a minimum time requirement.

This requirement is tracked and contributes to the overall score.

B EKRA 5.75 NI RTHMIRER -

Estimated Required

Ti - . i NN . I
me EE  AMSMRENRETE (NEDERSLEE  NTNERTE) -
BmANEZER - BERSWRIRHITARS -
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IECQ Hazardous Substance Process Management
i Technical Training Workshop — Hybrid
m.

IECQ HSPM Auditor / Resource Training Agenda Days 1 ~ 5
IECQ HSPM F#%5/5EIR BIWEE 1~5 XK

8:00 to 8:30 BJT IECQ HSPM Workshop Remote Platform Open for connection and platform overview.

8:00 to 8:30 CST
1000010 1030 AEST | JECQ HSPM B 212 P AT AT ST A -

8:30 to 9:00 BJT IECQ HSPM Workshop Introduction and Objectives + Recap on prerequisite e-Training modules
8:30 t0 9:00 CST IECQ HSPM RN &M AMB AR + Xt & 8B FIFIIEERAY S

10:30 to 11:00 AEST

9:00 to 10:40 BJT Q-M35-U10 European Legislation — EU RoHS
9:00 to 10:30 CST

11:00 to 12:30 AEST WML - BREE RoHS

10:40 to 10:50 BJT Session Break [10 minutes]

10:40 to 10:50 CST AR E]
12:40 to 12:50 AEST

10:50 to 11:00 BJT Session Quiz / ‘European Legislation’ | BR#MIIi%

. . Exercises
10:50 to 11:00 CST Class Exercises 1, EU RoHS | i22%3] 1, ;t% RoHS 2
12:50 to 13:00 AEST

11:00 to 11:45 BJT Q-M35-U11 European Legislation - EU WEEE
11:00 to 11:45 CST

13:00 to 13:45 AEST BRI - ERER WEEE

11:45 to 12:15 BJT Sessi?n Quiz / ‘European Legislation’ I M T 3%
11:45 to 12:15 CST Exercises

Class Exercises 2, EU WEEE | #2473 2, BR28 WEEE
Class Exercises 3, EU RoHS | iRE%3 3, BX2E RoHS
Class Exercises 4, EU RoHS & WEEE | i#Z4:>] 4, BX22 RoHS & WEEE

13:45 to 14:15 AEST

12:15 to 13:15 BJT Session Break [60 minutes]
12:15to 13:15 CST RERRTIE
14:15 to 15:15 AEST

13:15 to 13:55 BJT Session Quiz / ‘European Legislation’ | BXMiLi%
13:15 to 13:55 CST Exercises Class Exercises 5, EU RoHS & WEEE | i§# %3] 5, 2% RoHS & WEEE
15:15 to 15:55 AEST Class Exercises 6, EU RoHS | 445> 6, Fi% RoHS

Class Exercises 7, EU Directives [i£#%>] 7, B4
Class Exercises 8, EU Directives [RE %4> 8, REAES

13:55 to 14:30 BJT Q-M35-U12 European Legislation — EU Packaging Directive

13:55 to 14:30 CST

15:55 to 16:30 AEST WMILE -RBERIEZ

14:30 to 14:50 BJT Session Quiz / ‘European Legislation’ | BRIk

14:30 to 14:50 CST Exercises Class Exercises 9, EU Packaging Directive | R#%4:>] 9, FR% @iies
16:30 to 16:50 AEST Class Exercises 10, EU Packaging Directive | % %4:>] 10, Ex3 @iies

Class Exercises 11, EU Packaging Directive | %4> 11, BB @isd
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IECQ Hazardous Substance Process Management

Technical Training Workshop — Hybrid

14:50 to 15:15 BJT
14:50 to 15:15 CST
16:50 to 17:15 AEST

Q-M35-U13

‘Legislation’ HSPM - Halogen Control

“IE”HSPM - &

15:15 to 15:25 BJT
15:15 to 15:25 CST
17:15 to 17:25 AEST

Session Break
ARERTE

[10 minutes]

15:25 to 15:35 BJT

Session Quiz /

‘Legislation’ HSPM | “irik” HSPM

15:25 to 15:35 CST Exercises Class Exercises 12, Halogen Control | IR&#%3] 12, KR EX
17:25 to 17:35 AEST
15:35to0 17:10 BJT Q-M35-U14 European Legislation — EU REACH Regulation

15:35t0 17:10 CST
17:35t0 19:10 AEST

BRINII% - BREE REACH A

17:10 to 17:30 BJT

Session Quiz /

| BRMILik

‘European Legislation’

17:10 to 17:30 CST Exercises Class Exercises 13, EU REACH Regulation | i#% %3] 13, Bt% REACH &l
19:10 to 19:30 AEST Class Exercises 14, EU REACH Regulation | i£%%:>] 14, BX% REACH &M
9:00 to 9:30 BJT Q-M35-U20 Other Global Legislation — Japan RoHS, J-MOSS, Korean RoHS

9:00 to 9:30 CST HhLBRiEHM - HE RoHS, J-MOSS, #E RoHS

11:00 to 11:30 AEST

9:30 to 10:10 BJT Q-M35-U21 Other Global Legislation — China RoHS 2

9:30 to 10:10 CST
11:30 to 12:10 AEST

Hi£BREM - HE RoHS 2

10:10 to 10:25 BJT
10:10 to 10:25 CST
12:10 to 12:25 AEST

Session Quiz /
Exercises

‘Other Global Legislation’ | &K%
Class Exercises 15, China RoHS 2 | i£&%4:3] 15, H1E RoHS 2

10:25 to 10:35 BJT

Session Break

[10 minutes]

10:25 to 10:35 CST R 2B E
12:25 to 12:35 AEST
10:35 to 11:15 BJT Q-M35-U23 Other Global Legislation — Introduction of California Proposition 65

10:35t0 11:15 CST
12:35t0 12:15 AEST

Hh 2RI L - i 65 SRENN A

11:15 to 11:20 BJT

Session Quiz /

‘Other Global Legislation’ | HEfh&BRT %

11:15 to 11:20 CST Exercises Class Exercises 16, California Proposition 65 | &% 16, M 65 SR
13:15 to 13:20 AEST

11:20 to 11:25 BJT Q-M35-U30 Customer Specified Requirements — (Where to find, keep updated)

11:20 to 11:25 CST BEFREMER - (EWETLURE, REEEH

13:20 to 13:25 AEST

11:25 to 12:00 BJT Q-M35-U32 Customer Specified Requirements — Sony

11:25 to 12:00 CST
13:25 to 14:00 AEST

EFEEER - R
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IECQ Hazardous Substance Process Management

Technical Training Workshop — Hybrid

12:00 to 13:00 BJT
12:00 to 13:00 CST
14:00 to 15:00 AEST

Session Break

R BT E

[60 minutes]

13:00 to 13:15 BJT

Session Quiz /

‘Customer Specified Requirements’ | ZFEEHER

. . Exercises
13:00to 13:15 CST Class Exercises 17, Sony | #4317, %
15:00 to 15:15 AEST
13:15 to 13:55 BJT Q-M35-U31 Customer Specified Requirements — Apple

13:15to 13:55 CST
15:15 to 15:55 AEST

BFEEER - ER

13:55 to 14:25 BJT

Session Quiz /

‘Customer Specified Requirements’ | ZFEEMER

. . Exercises
13:55 to 14:25 CST Class Exercises 18, Apple | R#%:> 18, #E
15:55 to 16:25 AEST
14:25 to 14:45 BJT Q-M35-U15 Recall Case Sharing
14:25 to 14:45 CST BEEMNS=E
16:25 to 16:45 AEST
14:45 to 15:20 BJT Legislation Additional Guidance, Re-Cap & Questions

14:45 to 15:20 CST
16:45 to 17:20 AEST

BOMNIES ~ EMAIEE

15:20 to 15:30 BJT

Session Break

[10 minutes]

15:20 to 15:30 CST VSR

17:20 to 17:30 AEST

15:30 to 17:30 BJT Exam Time Legislation Knowledge Exam (2.0 hours)
15:30 to 17:30 CST i iyia IDAFNREE (2.0 /B

17:30 to 19:30 AEST

8:40 to 9:10 BJT
8:40 to 9:10 CST
10:40 to 11:10 AEST

IECQ HSPM Workshop Introduction and Objectives + Workshop Legislation Re-Cap and Q&A
IECQ HSPM TR &N A B +HHYSINEEH LIRMEZE

9:10 to 9:45 BJT
9:10 to 9:45 CST
11:10 to 11:45 AEST

How to demonstrate compliance with regulations “Due Diligence”

MENERRETEM “RINFE"

9:45 to 10:30 BJT
9:45 to0 10:30 CST
11:45 to 12:30 AEST

IECQ QC 080000

Clause 1, Scope | &3k 1, JEE
Subclause 1.1, General | ¥k 1.1, — i
Subclause 1.2, Application | F&2k 1.2, N

Clause 2, Normative References | §&# 2, #MbtESE3CHk
Clause 3, Term and Definitions | &3k 3, RBMENX

10:30 to 10:40 BJT
10:30 to 10:40 CST
12:30 to 12:40 AEST

Session Break

(=

[10 minutes]

10:40 to 11:00 BJT
10:40 to 11:00 CST
12:40 to 13:00 AEST

Session Quiz /
Exercises

‘IECQ QC 080000’ IECQ HSPM Scheme | ‘IECQ QC 080000’ IECQ HSPM 5%
Class Quiz 1, Legal Compliance | R 1, k&M

Class Quiz 2, Subclause 1.2 Application | &3 2, F&&K 1.2, NA

Class Quiz 3, Clause 2 Normative References | iR&IE 3, &3k 2, MEMESE K
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IECQ Hazardous Substance Process Management

Technical Training Workshop — Hybrid

11:00 to 12:15 BJT
11:00 to 12:15 CST
13:00 to 12:15 AEST

IECQ QC 080000

Clause 4, Context of the Organization | 525X 4, HRIFIR
Subclause 4.1, Understanding the organization and its context
FEM 41, BREALARERIRE
Class Example 4.1 | 2R 4.1
Subclause 4.2, Understanding the needs and expectations of interested parties
FRM 4.2, BREARFHFKMELE
Class Example 4.2 | 2Rl 4.2
Subclause 4.3, Determining the scope of the HSPM system
FERM 4.3, 1BE HSPM A &HEE
Subclause 4.4, HSPM system and its processes | & 4.4, HSPM A % R HiZ 12

12:15 to 13:15 BJT
12:15t0 13:15 CST
14:15to 15:15 AEST

Session Break
R HE

[60 minutes]

13:15 to 13:35 BJT
13:15 to 13:35 CST
15:15 to 15:35 AEST

Session Quiz /
Exercises

‘IECQ QC 080000’ IECQ HSPM Scheme | ‘IECQ QC 080000’ IECQ HSPM 5%
Class Quiz 4, Clause 4.1 Organization and its Context | RE ML 4, ALIFLE
Class Quiz 5, Clause 4.1 Context of Products | REi3 5, F=HETX

Class Quiz 6, Clause 4.1 HSF Requirements | 1R&ill3 6, HSF &R

13:35t0 13:55 BJT
13:35 to 13:55 CST
15:35 to 15:55 AEST

IECQ QC 080000

Clause 5, Leadership | &3k 5, $iS4#R
Subclause 5.1, Leadership and commitment | 743k 5.1, SiSERAMKE

Subclause 5.2, HSF Policy | F%#X 5.2, HSF A%t
Subclause 5.3, Organizational roles, responsibilities and authorities

F&EX 5.3, ARMRA, RITMNR

13:55 to 14:10 BJT
13:55 to 14:10 CST
15:55 to 16:10 AEST

Session Quiz /
Exercises

‘IECQ QC 080000’ IECQ HSPM Scheme | ‘IECQ QC 080000’ IECQ HSPM 5%
Class Quiz 7, Clause 5.3 Roles and Responsibilities | i3 7, FEMIRE

Class Quiz 8, Clause 5.2 HSF Policy Communication | iR%E 3 8, HSF B3R 4:&

14:10 to 15:15 BJT
14:10 to 15:15 CST
16:10 to 17:15 AEST

IECQ QC 080000

Clause 6, Planning | &3X 6, &XI
Subclause 6.1, Actions to address risks and opportunities

FER 6.1, RXt R FIHLB RIS HE
Class Example 6.1 | 27Rf 6.1
Subclause 6.2, HSF objectives and planning to achieve them
F &= 6.2, HSF Bin B HSEIBIR R
Subclause 6.3, Planning of changes | F4&#X 6.3, THEHER

15:15 to 15:25 BJT
15:15 to 15:25 CST
17:15 to 17:25 AEST

Session Break

A BB E]

[10 minutes]

15:25 to 15:40 BJT
15:25 to 15:40 CST
17:25 to 17:40 AEST

Session Quiz /
Exercises

‘IECQ QC 080000’ IECQ HSPM Scheme | ‘IECQ QC 080000’ IECQ HSPM A%
Class Quiz 9, Clause 6.1.2 Organization NOTE | R& 5 9, AR 5T"
Class Quiz 10, Clause 6.2.1 Objectives | iRl 10, B &

15:40 to 16:00 BJT
15:40 to 16:00 CST
17:40 to 18:00 AEST

Session Quiz /
Exercises

‘IECQ QC 080000’ IECQ HSPM Scheme | ‘IECQ QC 080000’ IECQ HSPM 5%
Class Quiz 11, Clause 6.3 Planning Changes | i#& 3G 11, MK
Class Exercise 1, NCR - Risk Analysis | & 453 1, NCR - R[4 #r

16:00 to 16:30 BJT
16:00 to 16:30 CST
18:00 to 18:30 AEST

IECQ QC 080000

Clause 7, Support | %3k 7, X%
Subclause 7.1, Resources | 7&K 7.1, &}

16:30 to 16:45 BJT
16:30 to 16:45 CST
18:30 to 18:45 AEST

Session Quiz /
Exercises

‘IECQ QC 080000’ IECQ HSPM Scheme | ‘IECQ QC 080000’ IECQ HSPM 5%

Class Quiz 12, Clause 7.1.5 Monitoring and Measuring Equipment | iREM5E 12, YMF0:0

BiRE
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Technical Training Workshop — Hybrid

16:45 to 17:00 BJT
16:45 to 17:00 CST
18:45 to 19:00 AEST

IECQ QC 080000

Clause 7, Support | &3k 7, X%
Subclause 7.2, Competence | F&& 7.2, 55

17:00 to 17:30 BJT
17:00 to 17:30 CST
19:00 to 19:30 AEST

Session Quiz /
Exercises

‘IECQ QC 080000’ IECQ HSPM Scheme | ‘IECQ QC 080000’ IECQ HSPM A%
Class Exercise 2, NCR - XRF Operator | i#&4:>] 2, NCR - XRF {5

Class Exercise 3, NCR - Technical Files | &%) 3, NCR - iR

9:00 to 9:10 BJT
9:00 to 9:10 CST
11:00 to 11:10 AEST

IECQ QC 080000

Clause 7, Support | &3k 7, X
Subclause 7.3, Awareness | F&3k 7.3, BiR

9:10 to 9:25 BJT
9:10 to 9:25 CST
11:10 to 11:25 AEST

Session Quiz /
Exercises

‘IECQ QC 080000’ IECQ HSPM Scheme | ‘IECQ QC 080000’ IECQ HSPM /5%
Class Quiz 13, Clause 7.3 Awareness | RE 13, FiR

9:25 to 9:35 BJT
9:25t0 9:35 CST
11:25 to 11:35 AEST

IECQ QC 080000

Clause 7, Support | &3k 7, X%
Subclause 7.4, Communication | F&3X 7.4, 08

9:35 to 9:40 BJT
9:35 t0 9:40 CST
11:35 to 11:40 AEST

Session Quiz /
Exercises

‘IECQ QC 080000’ IECQ HSPM Scheme | ‘IECQ QC 080000’ IECQ HSPM A%
Class Quiz 14, Clause 7.4 Internal & External Communications | iRE3E 14, REH5ER
&

9:40 to 9:50 BJT
9:40 to 9:50 CST
11:40 to 11:50 AEST

IECQ QC 080000

Clause 7, Support | &3k 7, X
Subclause 7.5, Documentation information | F&3X 7.5, RX{ER

9:50 to 10:30 BJT
9:50 to 10:30 CST
11:50 to 12:30 AEST

IECQ QC 080000

Clause 8, Operation | %3X 8, i&fT
Subclause 8.1, Operational planning and control | F&2k 8.1, SE1TH SR FIiEH

Class Example 8.1 | /R 8.1

10:30 to 10:40 BJT
10:30 to 10:40 CST
12:30 to 12:40 AEST

Session Break

RSB E

[10 minutes]

10:40 to 11:00 BJT

Session Quiz /

‘IECQ QC 080000’ IECQ HSPM Scheme | ‘IECQ QC 080000’ IECQ HSPM A%

11:00 to 11:20 CST
13:00 to 13:20 AEST

10:40 to 11:00 CST Exercises Class Exercise 4, NCR - Operational Planning and Control
12:40 to 13:00 AEST IREHS] 4, NCR - BATHIRII A0 H

Class Exercise 5, NCR - XRF Testing Equipment | & %53] 5, NCR - XRF lliz{i&
11:00 to 11:20 BJT IECQ QC 080000 Clause 8, Operation | $& 8, iB1T

Subclause 8.2, HSF requirements for products and services

F&3k 8.2, TR MRS5S HSF ER

11:20 to 11:40 BJT
11:20 to 11:40 CST
13:20 to 13:40 AEST

Session Quiz /
Exercises

‘IECQ QC 080000’ IECQ HSPM Scheme | ‘IECQ QC 080000’ IECQ HSPM A%
Class Quiz 15, Clause 8.2.2 Determining HSF requirements for products and services

REN 15, ™ RIARS HSF ERMHEE
Class Exercise 6, NCR - Not Latest Version of RoHS Directive
RELS] 6, NCR - TERRFIIRAH RoHS EH
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11:40 to 12:15 BJT
11:40 to 12:15 CST
13:40 to 14:15 AEST

IECQ QC 080000

Clause 8, Operation | &R 8, iBAT
Subclause 8.3, Design and development of products and services

FEK 8.3, FRMRSHMIRIHIIFR

Subclause 8.3.1 General | F435% 8.3.1, &M

Subclause 8.3.2 Design and development planning | F4&X 8.3.2, i iHHHIF LR
Subclause 8.3.3 Design and development inputs | F52k 8.3.3, R HFLHMA

Class Example 8.3.3 | 27Rfj 8.3.3

12:15 to 13:15 BJT
12:15t0 13:15 CST
14:15 to 15:15 AEST

Session Break

=L

[60 minutes]

13:15 to 14:00 BJT
13:15 to 14:00 CST
15:15 to 16:00 AEST

IECQ QC 080000

Clause 8, Operation | %=X 8, iB1T
Subclause 8.3, Design and development of products and services

FEK 8.3, FRMRSHIRITIIFR

Subclause 8.3.4 Design and development controls | F&#X 8.3.4, i& i+ MIFF & iEH
Subclause 8.3.5 Design and development outputs | F%&#X 8.3.5, i&it+HF & fitH
Subclause 8.3.6 Design and development changes | F%2X 8.3.6, i it MIFLXEK

Class Example 8.3.4 | 7R{jl 8.3.4

14:00 to 14:15 BJT
14:00 to 14:15 CST
16:00 to 16:15 AEST

Session Quiz /
Exercises

‘IECQ QC 080000’ IECQ HSPM Scheme | ‘IECQ QC 080000’ IECQ HSPM 5%
Class Quiz 16, Clause 8.3.4 Design & Development Control | iE% |58 16, i H+FIFF KI=H

14:15 to 15:00 BJT
14:15 to 15:00 CST
16:15 to 17:00 AEST

IECQ QC 080000

Clause 8, Operation | %=X 8, iB1T
Subclause 8.4, Control of externally provided processes, products and services

FEK 8.4, S EpiRtA0TTE. AR KIEEH

Class Example 8.4 | #7Rfl 8.4

15:00 to 15:15 BJT
15:00 to 15:15 CST
17:00 to 17:15 AEST

Session Quiz /
Exercises

‘IECQ QC 080000’ IECQ HSPM Scheme | ‘IECQ QC 080000’ IECQ HSPM 5%
Class Exercise 7, NCR - Information for External Providers

RELS 7, NCR - “ S EBIRHLEIER

15:15 to 15:25 BJT
15:15 to 15:25 CST
17:15 to 17:25 AEST

Session Break

K2 RTiE]

[10 minutes]

15:25 to 16:55 BJT
15:25 to 16:55 CST
17:25 to 18:55 AEST

IECQ QC 080000

Clause 8, Operation | &R 8, iBAT
Subclause 8.5, Production and service provision | F%2k 8.5, £ IR SRt

Class Example 8.5.1 | 2/l 8.5.1

16:55 to 17:10 BJT
16:55 to 17:10 CST
18:55 to 19:10 AEST

Session Quiz /
Exercises

‘IECQ QC 080000’ IECQ HSPM Scheme | ‘IECQ QC 080000’ IECQ HSPM 5%
Class Exercise 8, NCR - Identification and Traceability | i£4&4:>] 8, NCR - {RiR IR B

17:10 to 17:15 BJT
17:10 to 17:15 CST
19:10 to 19:15 AEST

IECQ QC 080000

Clause 8, Operation | %=X 8, iBfT
Subclause 8.6, Release of products and services | F&2k 8.6, ==& MRS HIRAT

17:15 to 17:30 BJT
17:15t0 17:30 CST
19:15 to 19:30 AEST

IECQ QC 080000

Clause 8, Operation | &R 8, iBAT
Subclause 8.7, Control of nonconforming outputs | F4&&k 8.7, & #4 H iz
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9:00 to 9:20 BJT
9:00 to 9:20 CST
11:00 to 11:20 AEST

IECQ QC 080000

Clause 9, Performance evaluation | %2k 9, £&%0E#
Subclause 9.1, Monitoring, measurement, analysis and evaluation

FER 94, EH, WE, SFMEHM

9:20 to 9:35 BJT
9:20 to 9:35 CST
11:20 to 11:35 AEST

Session Quiz /
Exercises

‘IECQ QC 080000’ IECQ HSPM Scheme | ‘IECQ QC 080000’ IECQ HSPM 5%
Class Quiz 17, Clause 9.1.3 Analysis and Evaluation | if&38 17, S 51EH

9:35 to 9:50 BJT
9:35t0 9:50 CST
11:35to 11:50 AEST

IECQ QC 080000

Clause 9, Performance evaluation | &3k 9, S iEH
Subclause 9.2, Internal audit | F5k 9.2, REREH

9:50 to 10:00 BJT
9:50 to 10:00 CST
11:50 to 12:00 AEST

Session Quiz /
Exercises

‘IECQ QC 080000’ IECQ HSPM Scheme | ‘IECQ QC 080000’ IECQ HSPM A%
Class Exercise 9, NCR Internal Audit Process | R&%:>] 9, NCR - RS E% M2

10:00 to 10:15 BJT
10:00 to 10:15 CST
12:00 to 12:15 AEST

IECQ QC 080000

Clause 9, Performance evaluation | §3X 9, Si%tiTH
Subclause 9.3, Management review | F43X 9.3, BT H

10:15 to 10:35 BJT
10:15 to 10:35 CST
12:15 to 12:35 AEST

Session Quiz /
Exercises

‘IECQ QC 080000’ IECQ HSPM Scheme | ‘IECQ QC 080000’ IECQ HSPM 5%
Class Exercise 10, NCR - Management Review Compliance

RELS] 10, NCR - EEHEEE MM

10:35 to 10:45 BJT
10:35 to 10:45 CST
12:35 to 12:45 AEST

Session Break
R HE

[10 minutes]

10:45 to 11:05 BJT
10:45 to 11:05 CST
12:45 to 13:05 AEST

Session Quiz /
Exercises

‘IECQ QC 080000’ IECQ HSPM Scheme | ‘IECQ QC 080000’ IECQ HSPM 5%
Class Exercise 11, NCR - Management Review Inputs | %4> 11, NCR - EE{THHA

11:05 to 11:15 BJT
11:05 to 11:15 CST
13:05 to 13:15 AEST

IECQ QC 080000

Clause 10, Improvement | %X 10, gif

Subclause 10.1, General | F&#X 10.1, 20

Subclause 10.2, Nonconformity and corrective action | F52X 10.2, R&RHLUERBTE
Subclause 10.3, Continual improvement | F&3k 10.3, fr4tkis

11:15 to 11:25 BJT
11:15 to 11:25 CST
13:15 to 13:25 AEST

Session Quiz /
Exercises

‘IECQ QC 080000’ IECQ HSPM Scheme | ‘IECQ QC 080000’ IECQ HSPM 5%
Class Quiz 18, Clause 10.2 Nonconformity and Corrective Action

RENL 18, FERMUERETE

11:25 to 12:15 BJT
11:25 t0 12:15 CST
13:25 to 14:15 AEST

IECQ QC 080000

Case Study #3

12:15 to 13:15 BJT
12:15 to 13:15 CST
14:15 to 15:15 AEST

Session Break

R ETE

[60 minutes]
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13:15 to 13:55 BJT
13:15 to 13:55 CST
15:15 to 15:55 AEST

IECQ QC 080000

IECQ HSPM Rules & Procedures (IECQ 03-5) | IECQ HSPM it XI2 1N

IECQ OD 10 Initial qualification of the auditor and ongoing qualification | B4 GEK#IHR I
MIEEHITHE

IECQ HSPM related Technical Notice | IECQ HSPM X B AREL

IECQ QC 080000 (CRF) Compliance Report Form | &§#liktr &«

IECQ QC 080000 (SAR) Site Assessment Report | 17HhiE{ERE

13:55 to 14:50 BJT
13:55 to 14:50 CST
15:55 to 16:50 AEST

Session Quiz /
Exercises

‘IECQ QC 080000’ IECQ HSPM Scheme | ‘IECQ QC 080000’ IECQ HSPM /A%
Class Exercise 12, Development of an Audit Plan | R3] 12, E#itRIsfIE

Class Exercise 13, Opening and Closing Meetings | R# 43 13, “&iX” HFIHTE

14:50 to 15:20 BJT
14:50 to 15:20 CST
16:50 to 17:20 AEST

IECQ QC 080000

Additional Guidance, Re-Cap & Questions
TmIES. EdMiOE

15:20 to 15:30 BJT

Session Break

[10 minutes]

15:20 to 15:30 CST RERE

17:20 to 17:30 AEST

15:30 to 17:30 BJT Exam Time IECQ CB Resources / Auditor Knowledge/Skill Exam (2.0 hours)
15:30 to 17:30 CST Zir A E IECQ CB HR/HHRMRA/BAES L (2.0 /M)

17:30 to 19:30 AEST

Note: Each chapter of the standard will include several exercises, which are led by the tutor and all
participants shall be involved. The performance of this will be the input of the final score of the auditor.

Course Packet Includes:

e Electronic IECQ QC 080000:2017 Ed.4.0 IECQ HSPM International Specification [En] + Local
Language Version

e Electronic booklet of workshop material, Inc.
2012/19/EU

Notes:

RoHS Directive 2011/65/EU, WEEE Directive

1) Course material and agenda are tentative and subject to change.

2) Exercises and Case Studies have been based on real world experiences and examples...
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